HNudopmanms 1151 3aHHTEPeCOBAHHBIX JIMI 00 MX NMpaBe
Ha jJocyae0Hoe (BHecy1e0HOe) 00kanoBanue aeiicTBuil (0e3elicTBuUs)
U (WJIM) pelieHnii, IPUHATHIX (0CYIIECTBJIECHHBIX) B X0/1€ NMPeA0CTABICHHUSA

MYHUIMNAJIBHON yCayru
29. 3asBUTENIb IMEET MIPABO Ha J0CyAeOHOE (BHECYneOHOE) 00KamoBaHue IelcTBUH (Oe3aeliCTBU) U (WIIK) PELIeHU,
HOPHHATHIX (OCYLIECTBIIEHHBIX) B X0A€ MPEAOCTaBICHUSI MyHULIUIIaIbHOH ycnyry, Opranu3zanueii, paboTHUKaMu
Opranusaiuu (ganee —xanoda).
30. B cimy4ae, ecnu xxanoba mopaercst IpeiCTaBUTENIEM, TOTTOTHUTEILHO MPEAOCTABIISIETCS IOKYMEHT, ITOATBEPK A0
MMOJIHOMOYUA MPEACTABUTECIIA ILCI\/'ICTBOBHTI) OT UMCHHU 3asiBUTCJIA.
31. 3asBUTENF MOXKET OOPATUTHCS C JKAITO00M, B TOM YHCIIE B CIAETYFOIIMX
ClTydasx:

e HapylICHHE CPOKa PETUCTPALIMH 3asIBIICHUS O TPEIOCTABICHUN MYHHIIUIIAIBHON YCIYTH, KOMIUIEKCHOTO 3ampoca,
yKa3zaHHOTO B cTathe 15.1 @enepansHoro 3akoHa Ne 210-D3;

®  HapyIlICHHUE CPOKa MPEAOCTABICHUS MyHULIMIIAIBLHON YCITYTH;

e TpeOoBaHUE y 3asIBUTEIIS JOKYMEHTOB MM HHGOPMAIHH MO0 OCYIIECTBICHUS JICHCTBUH, IPEACTaBICHUE I
OCYIIIECTBJIIEHUE KOTOPBIX HE MPEyCMOTPEHO 3aKOHOIaTeNbCTBOM Poccuiickoit Denepanuu ais NpeaoCcTaBiIeHUs
MYHULUIIAJIBHON YCIIyIH;

®  0TKa3 B IPUEME JOKYMEHTOB, IIPEICTABIEHUE KOTOPBIX IIPENYCMOTPEHO 3aKOHOAATENbCTBOM Poccuiickoil
®enepanuu I NPEJOCTABICHUS MyHULIUIIAIBHON YCIIYTH, Y 3aBUTENS;

o OTKa3 B IPEAO0CTABIICHUN MYHHHHHaHBHOﬁ YCIIyru, €Cjii OCHOBaHMA OTKa3da HE NPEAyCMOTPCHBI
3aKoHOJaTeNbeTBOM Pocculickoit denepanuu;

e TpeboBaHWE C 3asABUTENS MPU NPEAOCTABICHUN MYHHUIUITAILHON YCIYTH TUIAThI, HE MPEILyCMOTPEHHON
3akoHoaTesbeTBOM Pocculickoit @enepanuy;

e ortka3 Opranuzanuu, padotHuka OpraHu3anuy B UCIPaBJICHUHU JOIMYIIEHHbBIX OII€YaTOK U OUIMOOK B BBIJAHHBIX B
pesyibTaTe MpefoCTaBiIeHUs Y CIyIH JOKyMEHTaxX JIM00 HapylIeHHE CPOKA BHECEHUsI TAKUX UCIIPABIICHUH;
HapyILIECHUE CPOKA WU MOPAJKA BbIIAUU JJOKYMEHTOB II0 pe3yJibTaTaM MPeNOCTaBICHUS MyHUIIMIIAIBHON YCIIyTH;

® [IPUOCTAHOBJIEHUE NPEIOCTABICHUS MyHUIUNATBHON YCIyTH, €CIIM OCHOBaHUS IIPHOCTAHOBIICHUS HE
MpeyCMOTPEHBI 3aKOHOJaTeNhCTBOM Poccuiickoit denepanuu;

e TpeOoBaHME y 3asBUTENS ITPU NMPEIOCTABICHUN MyHUIIMTIAIBHON YCIIyTH JOKYMEHTOB MM HH(OpMaITHH,
OTCYTCTBHE U (WJIN) HELOCTOBEPHOCTh KOTOPBIX HE YKA3bIBAJIUCH IIPY IIEPBOHAYAIBHOM OTKA3€ B IIPHEME
JOKyMEHTOB, HEOOXOANMBIX JUISI IPEAOCTABICHUS MyHULIUIIATIBHOM YCIyTrH, 10O B IPEIOCTaBICHUN
MYHULUIIAIBHON yCIyTH, 38 HCKIIOUYCHUEM CIIyJaeB, YKa3aHHBIX B IyHKTE 45 HacTOAIIEro A IMUHACTPATUBHOTO
periameHra.

32. XKanoba momkHa comepiKarh:

e HamMmeHoBanne OpraHu3alny, ykazanue Ha paboTHrka OpraHu3aiim,pereHus u neicteus (0esaeiicTeue)
KOTOPBIX 00XKaTYIOTCS;

e  (ammHr0, UMs, OTYECTBO (IIPHU HAIMYHHN), CBEJICHUSI O MECTE )KUTEIHCTBA 3asIBUTENS — (PU3NUECKOTO JIHIIA, a
Takxke HoMep (HoMepa) KOHTaKTHOTO TenedoHa, axpec (ampeca) 3NeKTpOHHON OYTHI (TIPH HAJMYWHN ) W IOYTOBBIH
azipec, Mo KOTOPBIM IOJDKEH OBITh HAaIIPaBJICH OTBET 3asBUTEIIIO;

e cBeneHus 00 00XaTyeMbIX peleHusIX U aeicTBusaX (0eznericteun) Opranm3anyn, padboTHuka OpraHu3ainm;

®  [10BOJBI, HA OCHOBaHMU KOTOPBIX 3asBUTEIb HE COIJIACEH C PELICHUEM U AeHCTBHEM (Oe3neiicTBueM)
Opranun3zanuy, padoTHrka Oprasu3anuu.

3asBUTENIEM MOTYT OBITh IPEACTaBIICHBI JOKYMEHTHI (IIPH HAINYHH ), HOATBEPKAAIOLINE JOBOIBI
3asBUTENS, TMOO NX KOMHU.
33. XKanoOa nozmaercst B nucbMeHHON hopMe Ha OyMaKHOM HOCHTEINE, B TOM YHCIIE Ha JUYHOM IIpUEME 3asBUTEIS, 110
rmoure JIM00 B 3NIEKTPOHHOU (hopMe.
34. B ciydae nozpauu >xanoObl TPy JITYHOM IIPUEME 3asBUTENb [IPEACTABIAET JOKYMEHT, YOCTOBEPSIOINN €ro TMYHOCTh
B COOTBETCTBHH C 3aKOHOJIaTeNbCTBOM Poccuiickoit denepanyu.
35. Ilpu nogade xanoObl B 3JIEKTPOHHOM BHJIE TOKYMEHTHI, YKa3aHHbBIE B TyHKTE 96 HacTOALIEro AIMUHUCTPAaTHBHOTO
periaMenTa, MOTYT OBITh IIPeACTaBICHbl B JOPME 3JEKTPOHHBIX JOKYMEHTOB, IIOANUCAHHBIX ITpocToit D11
YIIOJIHOMOYEHHOTO Juua. [Ipr 3TOM JOKyMEHT, yI0CTOBEPSIIOIINI TMYHOCTD, HE TpedyeTcsl.
36. B anexTponHO# opMe xanoba MOXKeT ObITh IOJaHa 3asBUTENIEM ITIOCPEICTBOM:

e odummaneHOroO caiira Ynonmaomouennoro opraua (https://obr-ku.ru/'), Opranuzaumu B cetu MHTepHeT;

e [loprana;



e  (enepanbHO# rocyapcTBEHHONM HHPOPMAIIMOHHON CUCTEMBI, 00ECIIEUYUBAIOIIEH MPOLIECC 10Cy1e0HOrO
(BHECYIEOHOT0) 00XKaNOBaHUS PEIICHUH U JelicTBUH (0e31eHCTBYS), COBEpPIICHHBIX P MPEN0CTaBICHUN
rOCyIapCTBEHHBIX U MYHULUIIAIBHBIX YCIIYT.

37. B YnonHoMoueHHOM oprane, Opranu3aluy ONpeieissioTCsl YIOTHOMOYEHHbIE TOKHOCTHBIE ML 1 (ITH )
pabOTHUKH, KOTOPBIE 0OECIIEYHBAIOT:

® [pHEM U PETUCTPALIUIO Kanoo;

®  HampaBJicHHE kajl00 Ha UX PACCMOTPEHUE B COOTBETCTBUU C MyHKTOM 115 HacTosmero A IMUHUCTPATHBHOTO
periamenTa;

®  pacCMOTpEeHHE KaJlod B COOTBETCTBUHU C TPEOOBAaHUSAMHM 3aKOHOIATeIbCTBa Poccuiickoit denepariu.

38. I1o pe3ynbTaTtaM pacCMOTpPEHUS KaloObl Y IOJHOMOUEHHBIN opraH, OpraHu3aiys B Ipe/iesiaX MOJTHOMOYHMA
MIPUHUMAET OJIHO U3 CJAEAYIOIINX PEIIeHUN:
e xanoba yJOBIETBOPSETCS, B TOM YMCIIe B POpPME OTMEHBI IPUHSITOTO PEIICHUS, HCIIPABIICHUS IOy IIIEHHBIX
OIEYaTOK U OLIMOOK B BBIJIAHHBIX B PE3YJIbTaTe MPEAOCTABICHUS MyHULIUTIAIBHOM YCIYyTH JOKYMEHTaX, BO3BpaTa
3asgBUTEIO ICHEXHBIX CPEJCTB, B3UMAHHE KOTOPBIX HE MPEAYCMOTPEHO 3aKOHOIaTeNbCTBOM Poccuiickoit
®denepaiuy;
® B YJOBJIETBOPEHUH >KAJIOOBI OTKA3bIBAETCS MO0 OCHOBAHUSM, MTPEyCMOTPEHHBIM IyHKTOM 108 HacTosIero
AIMUHHCTPATUBHOTO perjlaMeHTa.
39. Ilpu yaoBneTBOpeHHUH KajloObl Y TOJIHOMOYEHHBIH opraH, Opranu3anys B Mpe/ienax MOTHOMOYHA TPHHUMAET
HCYEPIBIBAIOININE MEPHI TI0 YCTPAHEHUIO BBISIBJICHHBIX HAPYIIECHHH, B TOM YHCJIE 110 BhIJaUe 3asSBUTENIO pe3yIbTaTa
MIpeAoCTaBICHUS Y CIIYTH, HE TTo3IHEee S-TH paboumX AHEU CO JHS MPUHSATHS
peLIeHMs, €CIIM UHOE HE YCTAHOBJIEHO 3aKOHOAATeNnbCTBOM Poccuiickoit denepannu.
40. He mo3nnHee nqHsl, CIEAYIOMIETO 3 THEM IPUHATHS pelIeHus, yKa3aHHOTO B myHKTe 104 HacTosmero
AJZIMUHUCTPATUBHOTO PErjaMeHTa, 3asBUTENIO B TUCBMEHHOH (pOpMe U TI0 JKENaHUIO 3asIBUTEIIS B DIIEKTPOHHOH opme
HaInpasIseTcs MOTUBUPOBAHHBIN OTBET O PE3YJIbTATaX PACCMOTPEHUS KaJIOOBI.
OtBerT 10 pe3yJibTaTaM PacCMOTPEHHs Kajl00bl ITOJNHUCHIBACTCS YIIOJHOMOUYEHHBIM Ha PACCMOTPEHUE KaJI00bI
pabotHuKOM OpraHu3alyy, J0JKHOCTHBIM JIUIIOM Y IOJJHOMOYEHHOI'O OPraHa COOTBETCTBEHHO.
o xenanuro 3asiBUTENSI OTBET 110 pe3yJIbTaTaM PacCMOTPEHHs Kalo0bl MOXKET ObITh IPEACTABIICH HE MO3/IHEE JHS,
CJICIYIOLLETO 3a JHEM IPUHSTUS PEIIeHMs], B (OpMe 3JIEKTPOHHOI0 JOKYMEHTa, noanucasHoro J11 ymonHoOMOUeHHOro Ha
paccMoTpeHHe Kano0bl TOKHOCTHOTO JIMIa YTIOJTHOMOYEHHOTO OpraHa, paboTHuka OpraHu3aliy, BU KOTOPOit
YCTaHOBJICH 3aKOHOaTeNnbCTBOM Poccuiickoii deaepanuu.
B ciydae npusHanus xano0bl, OAJIEkKAIIEH yIOBICTBOPEHHIO, B OTBETE
3asBUTENIIO JAaeTcsl HHPOPMAIMsl 0 JEHCTBHUX, OCYIIECTBISEMbIX YIOJIHOMOUYEHHBIM OpraHoM, Opranu3anuei B nensix
He3aMeUINTEIbHOI0 YCTPAHEHNUS BBISIBIICHHBIX HAPYLIEHUH NIPHU OKAa3aHUU Y CIIyTH, a TAKXKE IMPUHOCSTCS] H3BUHEHUS 32
JOCTaBJICHHbIE HEYA00CTBa U yKa3bIBaeTCsl MH(QOpMaNys O AaTbHEHIINX ASHCTBUAX, KOTOPble HEOOXOIUMO COBEPILUTD
3asBUTENIO B LEJISIX MOJIyYEeHUSMYHULUIIATBHON yCIyTH.
B ciydae npusHanus xano0bl, He MOAJIEKAILECH yIOBIETBOPEHHUIO, B OTBETE 3asBUTENIO JAIOTCSA apIyMEHTUPOBAHHBIE
Pa3bACHEHMS O MPUYHMHAX NPUHATOrO PELIeHNs, a TaKKe HH(OpMAaLUs O OpAIKe 00KajJoBaHHsI IPUHATOIO PELLICHHUS.
41. B otBeTe 1O pe3ynbTaTaM pacCMOTPEHUS KaTOObl YKa3bIBAIOTCS:
e HauMEHOBaHME YIIOJHOMOYEHHOro oprana, OpraHu3anuy, pacCMOTPEBIIETo ajlo0y, JOKHOCTh, (haMUIIHS,
HMsI, OTYECTBO (IIPH HATWYHUH ) JOKHOCTHOTO JUIa U (W) paOOTHHUKA, TPUHSABIIIETO PEIIEHHUE 110 JKaJo0e;
e HOMeEp, 1aTa, MECTO MPUHATHUS PELICHHUS, BKIIOYast CBEACHHS O JODKHOCTHOM JIMIlE, PAOOTHUKE, PEILICHUE HITH
neiicteue (0e3neiicTBre) KOTOPOTO 00XKaITyeTcs;
(dbamuuss, UMsI, OTYECTBO (TIPU HAJTMYMH ) MJIM HAMMEHOBAHUE 3asBUTEIIS;
OCHOBAaHUS JUIS NPUHSTHS PELICHUS 110 Kajlo0e;
MIPUHSATOE 110 Kao0e pelleHue;
B CJIydae ecJiu ’kaiio0a npu3HaHa 000CHOBAaHHOM, — CPOKH YCTPaHEHUS BBISBIICHHBIX HAPYIIEHUH, B TOM YHCIIe
CPOK IIpelloCTaBICHHS pe3yibTaTa Y clyTrd, a Takxke HHpopMaus, ykazanHas B myHkTe 105 HacTosmero
AMUHUCTPATHBHOTO PETJIaMEHTa;

e pH(popManKs 0 HOpsIKE 00KATOBAHUS PHHATOTO T10 JKAJI00€ peIICHHS.
42. YnonHoMO4eHHBIH oprad, OpraHu3anys 0TKa3bIBaeT B yIOBJICTBOPEHUH KaJlOObI B CICAYIOLIUX CIYy4asix:
1) HanmM4Ks BCTYMUBIIETO B 3aKOHHYIO CHJTY PELIEHUS Cya, apOUTPa)KHOTO Cy/a 110 Kajno0e 0 TOM e MpeaMeTe U 1o TeM
K€ OCHOBAHUSM;
2) mojayu ®ajnoObl JIMLIOM, TOTHOMOYHSI KOTOPOro HE MOJATBEPKICHBI B MTOPSAKE, YCTAHOBIEHHOM 3aKOHOAATEILCTBOM
Poccuiickoit ®enepanuu;
3) HaNMMuKsl peleHus 110 kano0e, MPUHATOrO paHee B COOTBETCTBUH € TPpeOOBaHUIMH 3aKOHOaTebCTBa Poccuiickoit
denepanry B OTHOIIEHUH TOTO K€ 3asIBUTENS U 110 TOMY e MPEAMETY KaJloObl.



43. YnonHoMo4eHHBIH opran, Opranu3anus BIpaBe OCTaBUTh Kalo0y 0e3 0TBeTa B CIEAYIOMINX CITydasx:

1) Hanmuums B xanoOe HeleH3ypHBIX MO0 OCKOPOUTENBHBIX BEIPAKEHHH, YIPO3 KU3HH, 3A0POBBIO U IMYILIECTBY
JOJDKHOCTHOTO JINIA, pabOTHUKA, & TAKKE YICHOB €ro CEMbH;

2) OTCYTCTBHS BO3MOKHOCTH MPOYHUTATH KaKYIO-THOO YaCTh TEKCTA Kaja00bl, PaMUIINIO, UMs1, OTUYECTBO (IIPU HANWYHH) U
(W) TOYTOBBIH afpec 3asBUTENS, YKa3aHHBIE B ’KaJlo0e.

44. YnonHoMo4eHHBIH oprad, OpraHu3anys cooOIIaeT 3asBUTeN0 00 OCTaBICHUH KaloObl 6€3 0TBETa B TeUCHHUE 3
(Tpex) pabounx qHEW CO AHS PETUCTPALMH KATOObL.

45. 3asBuUTENb BIIpaBe 00XKAIOBATH MPUHSTOE IO JKanobe pelieHne B CyJeOHOM MOPSKE B COOTBETCTBHHU C
3akoHoaTesbeTBOM Pocculickoit denepanuy.

46. B cmydae yCTaHOBIIGHUS B XOJIE WJIH 10 PE3yJIbTaTaM PAaCCMOTPEHHUS KaloObI IPU3HAKOB COCTAaBA
aJIMAHUCTPATUBHOTO MTpaBOHApYIIeHUs, IpeaycMoTpernHoro Konexkcom Poccuiickoii denepariuu 00 aiMUHUCTPATUBHBIX
MpaBOHAPYIICHUSX, UM TIPU3HAKOB COCTaBa MPECTYIUICHHs paOOTHHK, YIIOJHOMOUYEHHBIH Ha pacCMOTPEHHE KaJo0,
He3aMeTUTENIbHO HalPaBIIsieT UMEIOIHECcss MaTepUallbl B OPTaHbl IPOKYPATYPHI.

B ciydae ycraHOBNIEHHS B XOJI€ WM TI0 PE3yJIbTaTaM pacCMOTPEHHUs KaloObl IPU3HAKOB COCTaBa aIMUHUCTPATHBHOTO
MIpaBOHAPYIICHUS, IPEAYCMOTPEHHOTO JIEHCTBYIONINM 3aKOHOIaTEeIHLCTBOM, pAOOTHHK, YITOJIHOMOYCHHBIN Ha
paccMoTpeHHe Kallo0, He3aMeUIMTeNIbHO HAaMpaBIiseT IMEIOINECs] MaTepHalibl B OPTraHbl MPOKYPATYPbI U OJJHOBPEMEHHO
B AnmunHucTpanuio Kamenck-Y pagbckoro

TOPOJICKOTO OKpYyTa.

47. YnonHoMo4YeHHbIH oprad, Opranu3zainus 00ecreunBaroT:

®  OCHAIlIEHWE MECT MpHeMa Kanoo;

e  uH($OPMHUPOBaHHE 3asIBUTEIEH O TOPSAKE 00KAIOBaHUS pelIeHui u neiictuii (0e3aeiicTeust) OpraHu3aimm,
pa6OTHI/IKOB OpFaHI/I3aI_II/II/I IMOCPEACTBOM pa3sMEIICHUA I/IH(i)OpMaIII/H/I Ha CTCHAAX B MECTaxX MpPCAOCTABJICHUSA
TOCYJIapCTBEHHBIX (MyHHIIMTIAIBHBIX) YCIIYT, HA OQUIMAIBLHBIX caiiTax
YnonaoMoueHHOTO oprana, Opranusanuy, [loprana;

e  KOHCYJIBTHPOBAHUE 3asIBUTENICH O TOPSIKE 00XKaIOBaHUSI PEIICHUH U IecTBHiA (Oe3aeiicTBus) Opranu3anum,
pabotHuKoB OpraHu3aIuu, B TOM YHCJIE 10 TeNeOHY, dJIEKTPOHHOH MoUTe, TPU JINYHOM TIPHEME;

e (opmMupoBaHme U TIpEACTaBICHNE B TTOPSIIKE, YCTAHOBJICHHOM 3aKOHOJATEILCTBOM Poccuiickoit deneparumy,
OTYETHOCTH O MOJTYYECHHBIX M PACCMOTPEHHBIX jKaj00ax (B TOM YHCIE O KOJIMYECTBE YAOBICTBOPEHHBIX U
HEYIOBIIETBOPEHHBIX JKaj100).

48. CBenenust 0 coAep KaHUM )KaIo0 TIOIekKaT pa3MeNIeHH o B e1epaabHON TOCYIapCTBEHHOM NH(OPMAITMOHHON
cucreMe, o0ecrednBaroIIei mporece 10cy1e0Horo (BHECY 1e0HOT0) 00XKaIOBaHHS pelleH i U AecTBui (0e3neiicTBrs),
COBEpIICHHBIX TIPY MPEJOCTABICHNN TOCYJAPCTBEHHBIX 1 MyHALIMTIANBHBIX YCIYT, B COOTBETCTBHH C TPEOOBaHUSIMHU
[omoxxenns o hemepabHOI rocyaapcTBEHHON HH(POPMAIIMOHHON crcTeMe, 00eCTIeUNBAaIOIIEH MPOoIIece 0CyAeOHOTO
(BHEcyneOHOT0) 00XKaTOBaHMSI PEIICHIH 1 AeUCTBUH (0e3AeCTBHS), COBEPIICHHBIX MTPH MTPEIOCTABICHUH
FOCYJApCTBEHHBIX U MyHULIMIIAJIBHBIX YCIYT, YTBEPKIACHHOr0 noctaHoBieHueM [IpaBurensctBa Poccuiickoit denepannu
ot 20 Hos0pst 2012 1. Ne 1198 «O thenepanbHOit rocyaapcTBeHHON HHPOPMAIMOHHOHN cHCTEME, 00ECTIETHBAOIIEH
mporecc nocyaeoHoro (BHECYe0HOT0) 00KaloBaHUsI pelieHUH 1 neiicTBuid (6e31eiiCTBHSI), COBEPIIICHHBIX TPU
MIPENOCTABICHNHU I'OCYJapPCTBEHHBIX 1 MYHULIUIIATIBHBIX YCIIYD.



